
Your trusted Motorola Solutions dealer will work closely with you to help you understand the value of this new, 
exciting program. Please do not hesitate to reach out to your dealer with any questions.
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Motorola Solutions is enhancing the MOTOTRBO platform with new service packages that include access to software updates, 
premium software features and extended hardware repair services. Your business’s security and technology needs are rapidly 
evolving, and we want to make sure you have a world-class experience each and every time you use your MOTOTRBO products. 

Subscription Pricing Model  
You enjoy the benefits of subscription services every day in your 
business and personal life. So why should your business-critical 
communications be any different? There are no surprises when it 
comes to paying for the product, software, or service. No uncertainty 
around how the cost will fit into your budget. This makes budgeting 

predictable, and you always know what is included and what to expect.1
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3Access to Premium Software Features  
Experience the power of the MOTOTRBO platform and go beyond voice 
with access to premium software features, previously sold a la carte. The 
features you need to increase productivity aren’t wishful thinking - they’re 
a smart reality. Enable the right premium software features for the right 
teams, so they can be safer and more efficient when it matters most. 

The Value of Software Updates   
MOTOTRBO, as all computing systems, is composed of hardware and 
software. The value of hardware is significant, but static. The value 

of software, on the other hand, keeps growing over time. Access the 
latest and greatest features and functionality available with each 

software release for added capabilities, security, and reliability. This 
increases the value of your investment with every update. 

MOTOTRBOTM ESSENTIAL SERVICES
COMMUNICATE WITH CONFIDENCE

COMPLEXITY MANAGED.
CALM PREVAILS.

MOTOTRBO Essential Services provide you with a reliable approach to protect your investment through expanded software capabilities and 
improved reliability and security. This allows you to lower your total cost of ownership and manage the complexity of your communications 
operations. Because when complexity is managed, you can focus on what matters most.

Advanced Replacement for Network Hardware 
Repair is a repair exchange service for Motorola 
Solutions repeaters & Capacity Max system servers. 
This add-on service is available for systems so you 
can stay productive and run an efficient operation.

Accidental Damage offers you full coverage 
to keep you worry free. Accidental Damage is an 
add-on service that provides you with additional 
coverage for your two-way radios for repair and 
replacement beyond normal wear and tear.

Network Monitoring is an add-on service 
for MOTOTRBO systems to help you monitor 
and update your network to improve 
response and continuity of your Capacity 
Max system.

These new service packages bring three key benefits to your MOTOTRBO platform

NEW EXISTING

SOFTWARE UPDATES

PREMIUM FEATURES

  ADVANCED REPLACEMENT   ACCIDENTAL DAMAGE   NETWORK MONITORING

https://www.motorolasolutions.com/content/dam/msi/docs/services/essential_services_for_mototrbo_new_radios_infrastructure.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/essential_services_for_mototrbo_existing_radios_infrastructure.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/value_of_mototrbo_software_customers.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/essential_services_premium_features.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/essential-services_for-mototrbo-infrastructure-advanced-replacement.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/essential-services-for-mototrbo-new-two-way-radios-accidental-damage.pdf
https://www.motorolasolutions.com/content/dam/msi/docs/services/essential-services-for-mototrbo-infrastructure-network-monitoring.pdf



